
‘Understanding and Embracing Difference between Career Development and Career 
Counselling’ 

 

Case Studies 

What is the difference between a Career Development Practitioner and a Career Counsellor?  Do you think the 
following clients would be best served by a Career Development Practitioner or a Career Counsellor? Why? 

Case 1: 

Patrick had completed his Grade 12 and wants help to look for work. He had been applying for jobs but has not 

been called for any interviews. 

Patrick is 21 years old. He lives at home; he does not have a job. He completed his Grade 12. Patrick stated that 

he might want to go to back to school in a few years but right now he wants help finding work.  He has never 

had paid work although he did volunteer at the community recreational centre cleaning and helping set up and 

take down for events. He said that he was confident that he could get a good reference from the Director of the 

Community Centre. Patrick stated that he was very concerned that his friends were “moving on” and that he 

was not.  He said that he had applied at a few places but was not getting any interviews. Patrick said that he was 

interested in physical work, and that his primary motivation was to get some work, and earn some money. 

 Case 2: 

Jan wants to look for work. She says that she needs to work and make money but is not sure if she is ready to 

work and/or what she can do. 

Jan is a 52 year old woman. He husband died unexpectedly 6 months ago; she has three children, all are out on 

their own. One lives close to her; two live out west. Jan says that she is crying at unexpected times, is having 

trouble sleeping and is experiencing nightmares. She has diabetes and notes that she is having trouble regulating 

her sugar level; she is also experiencing chest pains which are concerning her.   Jan says that she is a little worried 

about her mental health but does not want to talk to her kids because she does not want to worry them.  She is 

a member of her local church but is reluctant to talk to people there. She has been thinking a lot about her 

parents who both died in a car crash when she was 12 years old. Jan said that she and her husband were very 

close; she described him as her best friend and a good bread winner. The house is paid off but there is no medical 

and little pension.  Jan has worked on and off as a receptionist for years but has no credentials and says that she 

had found it more and more difficult to find work in the past few years. 
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